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Digital Transformation Solution Pvt. Ltd.

ABOUT DTS

A BRIEF STORY ABOUT THE COMPANY

DTS is SAP authorized partner. Simply put, we are pushing the boundaries further, exploring new markets,
expanding scope of ERP technology, Cloud-based products, high-level technical training programs. DTS
has established itself as a market disruptor through its aggressive strategy, coupled with committed
quality and delivery.

DTS pioneered SAP S4HANA training and certification, after which DTS diversified into various verticals
including support and implementation of ERP, cloud technologies, SaaS based products, corporate
training programs and much more.

Along the way, DTS achieved many milestones and laurels by capturing invaluable partnerships and
clientele, where our delivery surpasses and extends beyond expectations.

Further ahead from here, with you.

DTS SAP VERTICALS

THESE ARE THE SIX MAIN VERTICALS THAT DTS OPERATES IN.

SAP IMPLEMENTATION

At DTS, we use our resources
and skills with technology to
accomplish almost every task
of our daily routine.

SAP SECONDMENT
SERVICES

At DTS we are pushing the
boundaries further, exploring
new markets, expanding
scope of ERP technology,
Cloud-based products,
high-level technical training
programs.

CONTACT CENTER

DTS SAP builds strong brand
relationships and makes sure
every one of your clients has

an exceptional experience.

SAP SUPPORT CENTER

DTS Managed service
provides 24/7 support to take
responsibility for your SAP
landscape, allowing you to
focus on core business
activities.

STAFF AUGMENTATION

DTS SAP provides qualified
personnel to its client's
internal team, extending it
beyond its current members.

SAP TRAINING

DTS offers comprehensive
and interactive SAP Online
Instructor-led Training (ILT)
that will equip you with the
skills you need to succeed.
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VISION

Our vision is that DTS will be internationally recognized as the professional service
organization that accomplished the ultimate balance between outstanding client
services. This will be accomplished by creating a culture of pride and passion that will
enable us to continue attracting and retaining the best and brightest professionals,
who will be rewarded, recognized and respected for their contributions to a firm.

MISSION

Our mission is to insure that we provide the right solution at the right time to maximize
our client's business potentials. We don’t want to be the biggest but we do want to be
the best.

BRINGING IDEAS AND
INNOVATION TO LIFE
THROUGH TECHNOLOGY
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DIRECTOR’S MESSAGE

Several years ago, DTS was only a vision that we wanted to ©
bring into reality. It was only a thought, an idea, that required
painstaking measures to reify it as a legitimate construct. It
brings me great happiness to witness the growth, success,
and reputation of DTS reach the sky. From providing Soft Skills
Training to renowned certifications and everything in between,
We strive hard to enhance a business'’s reach. Pioneering SAP
S/4HANA, exploring new domains of ERP Implementation, &
serving over 5000 clients, DTS has come a long way; yet, this
is only the beginning. We have many more milestones to
accomplish by gaining valuable partnerships and clientele.
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Premier Leader
in SAP (ERP) Solution

8 + 1500 +
18000 + 50 +
150 + 500 +
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SAP IMPLEMENTATION

In this digital era, it would be impossible to survive without tech reliance.

TECHNOLOGY

At DTS, we use our resources and skills with technol-
ogy to accomplish almost every task of our daily rou-
tine. In a nutshell, we heavily depend upon technology
for our personal as well as professional work to make
the work process smooth, quick, and hassle-free. Our
dependency on technology ranges from communica-
tion, transportation, learning, manufacturing, and
securing data to scaling businesses. Reliance to
technology is now normal as it helps us a lot while
doing anything. Hence, we strive to ensure our tech
reliance is truly the smarter choice in today’s world.
We also take measures to implement this knowledge
through our consciously designed programs. We exe-
cute these technological bits into organizations and
make the most out of SAP Based Integrations with
our experts.

' SAP SOLUTIONS WE PROVIDE |

 SAP S/4HANA Implementation
The SAP S/4HANA ERP system is a comprehensive digital business solution. Through SAP Fiori, SAP HANA provides a highly adaptable and intuitive interface.

v SAP S/4 HANA Migration

DTS offers a smooth transition of SAP System from ECC to S/4 HANA services for Businesses.

+/ SAP Business One Solutions
A unified, low-cost platform for managing all aspects of a small company, from bookkeeping and finances to inventory and sales to customer interactions

and analytics.

v SAP Success Factor

SAP Success Factor is a talent management application that operates in the cloud. You can use it to boost sales and run your company more efficiently.

v SAP Ariba
When it comes to sourcing, strategic reporting, governance, competitive bidding, contract administration, and, most importantly, fast, pleasant replies to
business demands, SAP Ariba is the end-to-end system.

v SAP Business By Design

When it comes to harnessing the potential of rapidly expanding company prospects, SAP Business By Design is without peer.
v SAP SAC Implementation

SAP Analytics Cloud (SAC) is a cloud-based data visualization tool from SAP that combines Business Intelligence, Augmented and Predictive Analytics,
and planning capabilities.
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SAP SUPPORT CENTER

DTS Managed service provides 24/7 support to take responsibility for your
SAP landscape, allowing you to focus on core business activities.

SAP MANAGED SERVICES | MODULES OFFERED:

DTS offering a complete range of technical support and functional
support for all core modules including:

24/7 Automated Monitoring

Full SAP Net-weaver Managed Service Finance

BASIS Support Supply Chain

Support Pack Plant Maintenance

Application System HR & Payroll

Maintenance Plan Employee & Manager Self Services
Trend Analysis Reporting & Analytics

Specialist Landscape Optimization and

road-mapping We pride ourselves on being able to meet the demands of clients of

all sizes, yet passionate enough to care about the results we deliver.

Intelligent Automated monitoring provided by DTS to ensures your landscape performs optimally at
all times, is free of downtime and remains highly available for business demands. This can be a
difficult and labour intensive task in a complex environment. Running multiple solutions such as:-
1) ERP 2) SRM 3) PI 4) BI 5) S/4AHANA 6) Solution Manager

DTS highly skilled and experienced team can take the stress out of the intensive monitoring and
maintenance, allowing your support team to focus on other tasks.

Your systems are connected to our service via a secure VPN . An agent is used to remotely monitor

your landscape. Our SAP Monitoring Service includes data collection every 5 minutes, 365 days a
year, available on all operating systems databases.

MANAGED SERVICE DESIGNED TO:

¢ O I x

Reduce Save time Early Minimize
Requirement for in-house By removing the need to manually Identify potential issues. Unscheduled downtime and
SAP Net-weaver skills. monitor your SAP landscape. save on costs.
e HHH
e ey 0y 4'
Simplify Safe Hand Improve Aid future planning

Ownership and responsibility Be confident your Internal confidence with a 24/7 Predict system growth and
with a holistic technical service SAP system is in. to 365 day support service. plan changes early.
that spans databases and
operating systems.
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SAP SECONDMENT &

SERVICES N2

We understand that successful SAP implementation requires more than just technical expertise.
Our secondment services are designed to foster collaboration between our experts and your internal
teams, creating a synergistic environment for achieving SAP excellence. By working side by side
with your staff, we ensure a comprehensive understanding of your business processes and tailor our
solutions to meet your unique needs.

KEY FEATURES OF OUR SAP
SECONDMENT SERVICES:

EXPERIENCED SAP PROFESSIONALS:

Our team comprises seasoned SAP consultants with a proven track record
of successful implementations across diverse industries. Benefit from their
wealth of experience and industry best practices.

TAILORED SOLUTIONS:

We believe in delivering solutions that align with your specific business
requirements. Our experts collaborate with your teams to understand your
goals and challenges, ensuring a customized approach to SAP secondment.

KNOWLEDGE TRANSFER:

Beyond executing SAP tasks, our secondment services focus on knowledge
transfer. We aim to enhance the capabilities of your internal teams, leaving a
lasting impact on your organization's SAP proficiency.

FLEXIBLE ENGAGEMENT MODELS:

We offer flexible engagement models to accommodate the unique needs
of your organization. Whether you require short-term support or long-term
collaboration, we tailor our secondment services to match your project
timeline and budget.
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STAFF AUGMENTATION

DTS SAP provides qualified personnel to its client's internal team,
extending it beyond its current members.

PROACTIVE STAFFING

Our staffing strategy is always 10 steps ahead, because
we like doing it right. Allow us to self-adjust to changes

in requirement, without your intervention.

WORKFORCE MANAGEMENT

We manage hiring processes and provide workforce
management support for all aspects including screening,

onboarding, payroll, and more.

SKILLED SPECIALISTS

Our solutions include staffing for various specialized skillsets
and ensuring improved service quality and quick turn around.

-

Y

comes to your team as per your
own requirements, timeline, and
nature and size of your project.

Having access to experienced

talent minimizes the learning

curve and you save time and
cost of training resources.

Due to transparency, and
improved management, the
chances of employment
liabilities are negligible.

1 5
) % O
FLEXIBILITY EXPERIENCED MINIMUM REDUCED HIRING
: STAFF LIABILITY
We can scale up or down when it

COSTS

Ensure the most cost-effective
solution to outsourcing tasks and
onboarding new teams risk-free,
as we handle the major chunk of
the job for you.
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CONTACT CENTER

DTS SAP builds strong brand relationships and makes sure every one of
your clients has an exceptional experience.

v/ Customer Experience Management

v Case Management (Return, Refund, Claims)

OMNICHANNEL CONTACT CENTER

v Pre-Qualification through Al

v/ Order Processing

v Technical Complaint Management

Customer Experience
Management Objectives

v
v
v
v
v
v
v
v
v
v
v

Customer Satisfaction
Customer Loyalty
Order Management
Outbound Sales

Lead Generation

Case Management
Replacement
Refunds

Social Media Moderation
Fraud Prevention
Technical Support

B VOICE SUPPORT

Managing all inbound and outbound call center services, we
cover every touchpoint, and help you keep your customers
satisfied while you focus on your core competencies.

H NON-VOICE SUPPORT

Offering non-voice customer support that is cost-effective,
efficient, as well as custom fit as per your brand.

B TECHNICAL SUPPORT

We provide tier-1 support service incorporating automation
tools, and processes, which enable our expert professionals
to deliver fast resolution at first contact.

Our Expertise

Customer Service

Email Support

Chat Support

Social Media Support
Customer Surveys
Appointment Setting
Lead Generation

Sales

L1 Helpdesk Services

L2 Helpdesk Service
Workforce Management
Product & Process Specialist

CLLLLLCLCLKKCKLKK

Mechanism

CLLLLLCLCLKKCKLKK

Customer Validation
Inventory Check

Order Recap

Payment Authorization
Order Confirmation
Customer Verification
Query Look-up
Offering Solution
Conversation Reference
CSE Survey

Case Priority Query
Case Validation
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#1 SAP TRAINING
INSTITUTE IN THE REGION

By One Of The Leading SAP Training Provider In The Region

m INTRODUCING LATEST SAP HIGH-TECH COURSES

SAP INSTRUCTOR LED ONLINE/ONSITE TRAINING

Looking to master SAP from the comfort of your own home? DTS offers comprehensive
and interactive SAP Online Instructor-led Training (ILT) that will equip you with the skills
you need to succeed. Forget expensive travel and time away from your family and
responsibilities. Our live, online courses are led by experienced and certified SAP
instructors, ensuring you receive the highest quality training.

SAP CORPORATE TRAINING
Empower your employees with the skills they need to excel in today’s digital landscape.

DTS delivers customized SAP training for corporations that equips your team with the
knowledge and expertise to optimize your SAP system and drive real business results.

SAP UNIVERSITY TRAINING

In today’s competitive world, graduates need to be equipped with the skills and knowledge
demanded by industry leaders. Integrating SAP training into your university’s curriculum

provides your students with a valuable competitive edge and prepares them for success
in the digital age.

PROVIDING SAP TRAINING

SINCE LAST 7 YEARS.
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DTS WORKING WITH TOP

GLOBAL COMPANIES
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DTS WORKING WITH TOP
GLOBAL COMPANIES
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DTS IN ACTION

- | o \ i‘:y . ¢
N\ _,,‘-}f"‘. " |
SAP S4Hana MM Training at TSG NTDC SAP Career Consultation Session at BNU Univerisity
——. T
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DTS IN ACTION

= -u,’
MOU Signing with SZABIST

SAP Career Consultation Session at GC University MOU Signing with Leads UnlverSIty
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TESTIMONIALS
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Muhammad Umar Hassan
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Haaa

DIGITAL TRANSFORMATION SOLUTION

PAKISTAN

UNITED KINGDOM

Ist Floor Office #08, 73-E1, IT Tower, Block E1 Gulberg lll,
Lahore, Punjab 5400, Pakistan
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For any Query, Please Contact

Tel: +92-42-35238834 | E-mail: info@dtsitsolution.com
Website: www.dtsitsolution.com
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